User Password Reset /Forgot Password

MSEDCL LDAP user can reset his own password by using the new forgot password functionality.

The link to access the change password page is given in Employee portal.
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|: LDAP Forgot User Password Important Messages

On click of LDAP Forgot User Password link you will be redirected to following page
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Go to SSO login

Enter Your User name (CPF Number) and click on send OTP button. You will receive OTP on your registered mobile
number.
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Enter OTP = New password = Confirm password - Click on Save.

Follow the rules for the password composition given on the change password page.
*This functionality is available only on MSEDCL network/VPN.

** https://ssoportal.mahadiscom.in/ChangePassword/Index can be used on the VPN for
Non-Employee LDAP users
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